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CHUONG TRINH PAO TAO CO BAN

1. Doi tuwong dao tao:

Nha Phan Phéi da ky Hop dong tham gia ban hang da cip véi Cong ty.

2. Phwong thire dao tao:

Phuong thiic dao tao: Pao tao tryc tiép

Dia diém dao tao: Dao tao truc tiép tai tru sd, chi nhanh, vin phong dai dién hodc dia diém
khéc noi Cong ty to chire cac su kién phit hop quy dinh phap luat.

Lich dao tao, danh sach dao tao: s& dugc thong bao cong khai tai Cong ty hoiic trén trang web
cua Cong ty www.myloi.com.vn

Phi dao tao: Mién phi

IL. THOI LUQNG VA NQI DUNG PAO TAO

1. Thoi lwgng dao tao:

Thoi lugng dao tao: 8 tiéng cu thé nhu sau

Phap ludt vé ban hang da cip — hoi dép: 02 (hai) tiéng

Céc chuan myc dao dirc trong hoat dong ban hang da cap — hoi dap: 1,5 tiéng (tai lidu kém
theo).

Céc ndi dung co ban cla Hop dong tham gia ban hang da cip, Quy tic hoat dong va Ké
hoach tra thudng — hoi dap: 4,5 tiéng (Hop ddng tham gia ban hang da cép, Quy tic hoat
dong va Ké hoach tra thuong da dang ky véi co quan nha nude ¢6 thim quyén — tai liéu kém
theo).

Co ché danh gi4 viéc hoan fthanh chuong trinh dao tao co ban pht hgp véi ndi dung va
phuong thirc dao tao — hoi déap: 1/2 tiéng.

2. Ngi dung dao tao

2.1 Nji dung 1: Gi6i thi¢u phap luit vé ban hang da cAp (Tai liéu kém theo).

Nghi dinh s 40/2018/ND-CP ngay 12/03/2018 ctia Chinh phii vé quan 1y hoat dong kinh
doanh theo phuong thirc da cap.

Théng tw s6 10/2018/TT-BCT ctia Bo Cong Thuong ngay 24/05/2018 quy dinh chi tiét mot
s0 diéu ctia Nghi dinh 40/2018/ND-CP ngdy 12 thang 03 nam 2018 ctia Chinh phui vé quan ly
hoat dong kinh doanh theo phuong thirc da cip.

Nghi dinh 185/2013/ND-CP ngay 15/11/2013 ctia Chinh phii vé quy dinh xir phat vi pham
hanh chinh trong hoat dong thuong mai, san xudt, buén ban hang gia, hang cam va bao vé
quyén loi ngudi tiéu ding, va Nghi dinh 124/2015/ND-CP stta dbi, bd sung mot s6 diéu cua
Nghi dinh 185/2013/ND-CP ngay 15/11/2013 ctia Chinh pht vé quy dinh xir phat vi pham
hanh chinh trong hoat dong thuong mai, sin xuat, buén ban hang gia, hang cdm va bao vé

quyén loi nguoi tiéu dung.
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- Nghi dinh 124/2015/ND-CP ngay 19 thang 11 nam 2015 sira ddi, b6 sung mot s diéu cua
nghi dinh s6 185/2013/ND-CP ngay 15 thang 11 ndm 2013 cta Chinh pha quy dinh xtr phat
vi pham hanh chinh trong hoat dong thuong mai, san xuit, buén ban hang gia, hang cAm va
bao vé quyén logi ngudi tidu ding.

- Phap luat vé quang céo, vé kinh doanh thuc pham chirc ning, m§ pham.

- B0 luat hinh sy nam 2015.

- Nghi dinh 141/2018/ND-CP sira d6i cac Nghi dinh quy dinh vé xi 1y vi pham phap ludt trong
hoat dong kinh doanh theo phwong thirc da cip.

2.2 N§i dung 2: Céc chuin myc dao dirc trong hoat dgng ban hang da cAp — hoi dap.

- Chuan muyec gitta Cong ty/Nha Phan Phéi voi nguoi tiéu dung (tai li¢u kem theo).

- Chuéin muyec giita Cong ty v&i Nha Phan Phéi (tai liéu kem theo).

- Cdc chuén myc dao dirc giita cic Nha Phan Phéi vdi nhau (tai lidu kém theo).

2.3 Noi dung 3: Céc nfi dung co ban ciia Hop dong tham gia ban hang da cp, Quy tic hoat
dong va K¢ hoach tra thwdng (Tai liéu kém theo).

2.4 Ngi dung 4: Co' ché danh gia viéc hoan thanh chwong trinh dao tao co ban phu hgp véi
noi dung va phuong thire dao tao:

- Co ché diém danh dam bio thoi lrong dao tao: Nha Phan Phdi tham gia dao tao phai ky tén
Vao phiéu diém danh duoc phat vao dau mdi budi hoc va cubdi budi hoc.

- Hinh thtc diém danh: Phét phiéu diém danh va ky tén vao phiéu diém danh.

- Hinh thirc kiém tra: Sau khi tham dy ddy du chuong trinh dao tao co ban, Nha Phan Phéi
duoc yéu ciu lam bai kiém tra kién thirc dugc tiép nhan tir chuong trinh gdm céc cau cau hoi
dang tric nghiém.

- Noi dung kiém tra: Cac noi dung vé phap Tuat vé& ban hang da cip, cac chuan muc dao dic
trong hoat dong ban hang, Hop dong tham gia ban hang da cip, Quy tic hoat dong, Ké hoach
tra thuong da duge ding ky véi co quan nha nude c6 tham quyén.

- Két qua s& dugc thong béo sau budi dao tao. Chi nhitng Nha Phan Phéi c6 két qua kiém tra
dat tir 80% téng diém s tré 1én s& duoc cép xac nhan vé viéc hoan thanh noi dung va thoi
lugng chuong trinh dao tao co ban.

Trong truong hop khong dat 1an thir nhat Nha Phan Phéi dugc tham gia kiém tra 1an hai. Néu
kiém tra lan hai khong dat, Nha Phan Phéi s& phai tham gia khoa dao tao tiép theo.

I11. Quy trinh, thi tuc dao tao:

Quy trinh Noi dung cu thé -

Bude 1: Thong bao lich hoc Cong ty thong bao cho Nha Phan Phéi thong tin vé thoi

gian va lich hoc ctia chuong trinh dao tao co ban trén
trang thong tin di¢n tir ciia Cong ty.

Nha Phan Phdi xac nhan véi Cong ty vé viéc tham gia
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chuong trinh dao tao co ban.

Lich hoc va danh sach nguoi tham gia khoa hoc s€ cong
b6 cong khai tai website Cong ty va tru s& chinh, chi
nhanh cua Cong ty.

Buéc 2: Piém danh Nha Phan Phéi
tham gia

Nha Phan Phéi dén dja diém dao tao, ky tén vao danh
sach tham gia trude khi vao hoc.

Bude 3: Pao tao (phan 1)

Noi dung 1: Gidi thiéu phép luat vé ban hang da cap

Noi dung 2: Cac chuan muc dao duc trong hoat dong
bén hang da cap — hoi dap.

Budée 4: Dao tao (ph?m 2)

Ky tén diém danh trude khi vao budi dao tao

Noi dung 3: Céc ndi dung co ban ciia Hop dong tham
gia ban hang da cép, quy tic hoat dong va ké hoach tra
thuéng — hoi dap.

Buée 5: Giai thich co ché danh gia va
chuin bi kiém tra

Noi dung 4: Co ché dénh gia viéc hoan thanh chuong
trinh dao tao co ban phu hgp véi ndi dung va phuong
thirc dao tao.

Buée 6: Hoc vién 1am bai kiém tra

Hoc vién lam bai kiém tra trén giay, gom 20 cau triac
nghiém trong 30 phut kiém tra

Dao tao vién va nhan vién Cong ty hd trg phat bai kiém
tra cho céac hoc vién.

Buéc 7: Nop bai kiém tra

Sau khi hét gio lam bai, hoc vién ndp lai bai kiém tra, va
ky xac nhan da ndp bai.

Cong ty s& thong béo két qua kiém tra trong v>(‘)ng 05
(nam) ngay ké tir ngay Nha Phan Phéi np bai kiém tra.

Bud6c 8: Ky miu s 13 va CAp thé thanh
vién

1.Trong thoi han 05 (nam) ngay ké tir ngay dugc thong
bao hoan thanh khéa dao tao co ban vé ban hang da cip
va cdp xac nhan hoan thanh khéa dao tao, Nha Phan
Phéi ky van ban cam két theo Mau sé 13 tai phu luc ban
hanh kém theo Nghi dinh 40/2018/ND-CP.

2. Sau khi Nha Phan Phéi ky Van ban cam két theo Méu
s6 13, Cong ty s& cap Thé thanh vién.

3. Cong ty s& lien h¢ Nha Phan Phdi thong qua dién
thoai, hodc email dé Nha Phan Phdi dén tru so Cong ty
nhan thé. Sau khi nhan thé, Nha Phan Phdi ky vao bién
ban giao nhan. Néu Nha Phan Phéi & xa, khong tién dén
Cong ty nhan thé thi Cong ty s& gui thé thong qua
dudng buu dién theo dia chi Nha Phan Phéi cung cép.
Sau khi nhan thé, Nha Phan Phdi xac nhan da nhan thé
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thanh vién bang cich giri email dén Cong ty. Phi chuyén
phat Nha Phan Phdi ¢6 trach nhiém thanh toan.
4. Nha Phan Phoi nhan thé thanh vién va sau d6 duoc

thuc hién cac hoat dong ban hang da cip theo qui dinh
phap luat.

III. LUU KET QUA KIEM TRA CHUONG TRINH PAO TAO CO BAN

Ban gidy két qua kiém tra tric nghiém va cdc tai liéu lién quan dén hoat dong dao tao (Phiéu diém
danh,....) s€ dugc luu tai tru s& cua Cong ty.

IV. CAM KET

Céng ty cam két chiu trach nhiém vé tinh chinh xéc va phu hop véi quy dinh phap luat cta cac
tai li¢u cung cap cho ngudi tham gia dao tao kém theo Chuong trinh dao tao co ban nay.




